
 

 

 

30 March 2020 

Dear Parents/Carers 
 

As I write, we have come to the end of our first week of school closure and this letter serves as an 
update to parents/ carers and of course to our amazing young people. Please can I also encourage 
you to read the half termly newsletter which will be available this week.  
 
We have been extremely impressed with the motivation and commitment pupils are showing to 
completing their online studies and we would like to express our gratitude to all parents and carers 
for your assistance in this matter. Do continue to encourage your sons and daughters to get into 
good routines each day, following their school timetable as far as possible. It is also important 
they take time to look at the wellbeing section of Moodle, where they can see daily messages from 
their Pupil Manager and take part in activities which will support their mental health and wellbeing. 

 
Please may I take this opportunity to remind you of the following: 
Attendance  
If your child is unwell and would have been absent from school, please continue to inform us of 
that situation - particularly illnesses which may relate to coronavirus and/or the need to self-
isolate. Please do this via email to the following address: attendance@saint-michaels.lancs.sch.uk. 
Please ensure that you state your contact telephone number if the matter is something which you 
need to discuss and require a return call. This information helps your child’s teachers have an 
awareness of whether they are able to complete work or not. It will not affect any attendance 

figures for your child during this period of school closure. 
 
Learning 
Should your son/ daughter need specific help and advice with their work this may be done via 
email to subjectsupport@saint-michaels.lancs.sch.uk and we will aim to respond to their query.  
 
All our learning schemes are available on the school website at www.saintmichaels.com/curriculum 
 
If your son/ daughter has difficulties with any ICT or technical issues which is making it difficult to 

access the work, they are able to receive technical support via 
technician@saintmichaels.lancs.sch.uk  All St Michael’s pupils are able to download Microsoft Office 
(Word, Excel etc.) on up to five devices at home free of charge. The instructions are as follows:  
 
1. Log on to your school email from your device. 
 a. Go to the school website – www.saint-michaels.com  
 b. Scroll to the bottom and click ‘School Email’ 
 c. Log on using your usual email logon details 
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2. Click on the square of 9 dots at the top left of the screen and click on “Office 365” 
3. On the next screen, at the right, click on “Install Office”  
4. Select “Office 365 apps” from the menu and follow the instructions  
5. Click ‘Install desktop applications’ and follow the instructions on the next page  
 
If you have any questions about the installation, please email the technicians as stated above.  

 
Year 10 
We are currently working on the best method to issue the reports which are due to go home to 
parents and carers on Thursday of this week. It may be that these will be received via email. 
Please let us know if we do not hold your current email. 
 
Year 11  
As mentioned in the letter to Year 11 parents last week, it is important that all pupils continue to 
access the resources on Moodle for each of their subjects and study in the way that they would 

have done under normal circumstances. In September when they move on to college or training it 
will be important that they have maintained good learning habits. Some GCSE subjects had not 
quite finished covering all the course content and pupils need to complete this before transferring 
to the next phase in their education. We are expecting further information from Ofqual in the 
coming weeks about the arrangements for assessment for GCSE pupils.  
 

Wellbeing 
In addition to learning we continue to share daily prayers and wellbeing messages including access 
to online resources and support. There are daily physical activities provided by the PE staff. We 
really hope that this support is something that where possible you will engage in together as a 
family and as part of ‘Team St Michael’s’. Please can we also remind parents of the online digital 
health platform, ORCHA, links to which are available on the school website. Should you need to 
liaise with a member of the wellbeing team in relation to a particular concern, please email 

wellbeing@saint-michaels.lancs.sch.uk 
  
If you do have any general enquiries in relation to any other matters you may still contact the 
school via admin@saint-michaels.lancs.sch.uk  and we will endeavour to ensure that a member of 
staff contacts you in due course. If you are contacting school by email, please would you 
always state clearly the name of your child, year group and their tutorial. 
 
Easter Holidays 
It is vital that all pupils take a break during the Easter holidays, enjoying time away from their 

studies and relaxing as they would in more ‘normal’ circumstances. Please note that work and 
Moodle updates will not be set by staff during the two week Easter period, but will resume again 
on Monday 20th April unless there are any changes announced nationally. Please may I respectfully 
request your support in ensuring that the teaching and support staff are able to have a break at 
this time too. The email addresses outlined above will not be monitored in the holiday period 
except for admin@saint-michaels.lancs.sch.uk which can be used for essential and urgent 
enquiries.  
 
Key Workers 

Thank you for your support in ensuring that in line with government guidelines you are only 
sending your son/ daughter to school when this is essential. We will continue to liaise directly with 
the parents involved about this provision and the arrangements for Easter school. Please ensure 
that you inform school by emailing lrichardson@saint-michaels.lancs.sch.uk if there are any 
changes in your circumstances and you no longer require this provision. This will help us to keep 
staff numbers to a minimum and help to protect our staff and their families.  
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Pupils in receipt of Free School Meals  
We are anticipating further information from Lancashire County Council this week in relation to 
free school meal provision. Mr Chadwick will send a letter via School Comms to those affected 
when more information is available. In the meantime, if there is anything else we can support you 
with please do contact us on wellbeing@saint-michaels.lancs.sch.uk.  
 

Please may I thank you again for your prayers, kind messages of support and for all that you are 
doing to keep ‘Team St Michael’s’ and our school community flourishing in these challenging times.  
I wish you and your family a happy and blessed Easter. 
 
Yours sincerely 
 
 
 
 

Jayne Jenks 
Headteacher 
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